Taylor Sudden Service Online In-Service Inspection System Guide
December 6, 2019

1. Creating A New In-Service Inspection Account

e Tocreate a new account, select the “Register” button at the Main Login Screen.
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e Next, enter all contact information.
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e Select “Direct” or “Dealer” to complete the contact information section
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2. To Retrieve a Forgotten Password

e Select “Forgot Password” at Main Login Screen
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e  Enter the email address associated with the account.

Verify User Account.
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e Atemporary password will be delivered to the email address entered, if valid.

e The temporary password will now be the “Old Password” associated with the email address. Enter the

temporary password as “Old Password” and create a new password.
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3. Creating A New In-Service Inspection Form Entry.
e Input the last 5 digits of the serial number
e  (Click “New Form”

e Select type of inspection (1% in-service inspection or 2" in-service inspection).
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Customer Complete Created By

o Allfields in the top portion of form must be completed before proceeding

This report must be completed coincident or no fater than ten (10) days after delivery in the Continental United States and Canada. This report must
be received by SSI within thirty (30) days of machine delivery. The second and final in-service inspection must be completed between thirty (30) and
sixty (60) days from the date of the completion of the first in-service inspection report. This second in-service inspection report must be received by
551 within ninety (30) days of completion of the first in-service inspection report. For International territories, the first in-service inspection report must
be completed within thirty (30) days of machine delivery, and the first in-service inspection report must be submitted within forty-five (45) days of
machine delivery. Failure to comply with submission requirements will result in denial of warranty, and the dealer on record will be responsible for
warranty coverage on this truck.

Taylor Machine Works, Inc.

IN-SERVICE INSPECTION
REPORT

Inspected By: TRENTSBS5@GMAIL.COM

1stInspection

© TMW Direct Company
. Name:

Truck Type:
Address: P

Dealership Taylor Sudden Service, Inc.

Name: city:

Address: 8351 Northwest 64th Street 5
state: STATE

city: Miami Zip: .

state: L Contact Name:

Zip: 166 Contact Titie: Titie

Serial Number:  P42000 Contact Email: E

Model Name:  XH400L Phone: Phone

Engine Hours:  Engine H Delivery Date:  Delivery D
Industry Type:  [INDUSTRY v

e Allinspection items must be marked as v (checked and OK) or “NA” (Not Applicable to model).

e Some checklist items require additional information. Include text in field beside inspection item.
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e Ifinspection form is submitted with errors or omissions, required items will be highlighted in red.

INSTRUCTIONS: For warranty validation, each item below must be fully inspected for defects or deficiencies at the time of delivery.
Selecting "[checkmark]" indicates the item is acceptable. For any item which requires correction to reach acceptability, a short description
of the correction must be noted in the space provided. If additional information required, use the notes area at the bottom of this form and
specify the item # with the details. For pressure readings, the measurement must be noted, and if pressures are comected,
measurements before and after must be included. If item is not applicable for a particular model truck, Select "NA".

ENGINE:

MOTOR QIL LEAKS |

LEAKS (OTHER THAN MOTOR QIL) |

THROTTLE CALIBRATION |

ENGINE MOUNT BOLT _ORQUE< |RECORD TORQUE VALUE >

BELTS & PULLEYS |

e Forms cannot be submitted with errors or omissions.

e In consultation with the authorized end-user, aid end user in completing the Customer Report section

Customer Report:
(Delivery information to be completed on first inspection only.)

( | Was machine received in satisfactory condition? If "NO", please provide details in the box below.

Customer Notes:

Write something..

| received instruction from TMW representative on:

[ ] Familiarization of Machine

[ ] Taylor Integrated Control System (TICS)

[ ] user selectable TICS Controls & Password Protection

[ ] oSHA Required Daily Inspection & Preventative Maintenance
[ | Provisions of Standard Warranty on above described product.

[_] ordering of Manuals
Upload Photo:

li Browse...

This truck meets or exceeds the requirements of ASME/ANSI B56.1 currently in effect and as codified in 29 CFR
1910.178. Purchaser agrees to allow only trained and authorized operators to operate a powered industrial truck
and is aware of the operating requirements of the Occupational Safety and Health Administration as codified in 29
CFR 1910.178, the current ASME/ANSI B56.1 instructions ForThe User, and the Operating Instructions provided
with the truck. Purchaser shall determine if his conditions require additional sound producing or visual safety
devices and be responsible for providing and maintaining such devices.

By my signature below, | acknowledge that | have personal knowledge that all information submitted on
this report is true and correct.

Work Order No:

Customer Title:
Customer Signature:

Form has errors!

‘ Save ‘

e After completion of inspection, completion of form, and completion of Customer Report section, the

authorized end user can input their title and digital signature.
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e After affirming the digital signature by CHECKING the box, the signature box will be locked for editing.
Once checked box is checked and you click “Save” NO MORE CHANGES CAN BE MADE.

Completed form should now be shown on the dashboard. And it should have a “Y” in the “Complete”
box

In-Service Inspection Dashboard
To Search for an Existing Form, Enter Serial Number, Select "Search”, Select Inspection to view.

To Submit new Inspection Form, Enter Serial Number, Select "New Form", Select Type of Inspection.
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